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➢ Step 1: Login GoBusiness via your SingPass Credential using your Singpass 

mobile app.

➢ Link: https://dashboard.gobusiness.gov.sg/login

Step 1
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➢ Step 2: Select Licenses 

➢ Step 3: From the drop down list, select Apply Licences

Step 2

Step 3
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➢ Step 4: Type SPF Security Officer 

➢ Step 5: Click search

Step 4

Step 5
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➢ Step 6: Click Apply

Step 6
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➢ Step 7: Click Apply

Step 7
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➢ Step 8: Login via your SingPass Credential using your Singpass mobile app 

and click I Agree

Step 8
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➢ Step 9: Fill in the required field under Applicant Detail accordingly

Step 9
Mr

SAM YEO
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➢ Step 10: Continue to fill in the required field under Applicant Detail 

accordingly

Step 10

SAM YEO

SAMYEO@GMAIL.COM

9123 4567

****123A



9123 4567

123456
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➢ Step 11: Continue to fill in the required field under Applicant Detail 

accordingly

➢ Step 12: Click on Application Details

Step 11

SAMYEO@GMAIL.COM

123 JURONG EAST

01 01

Step 12

****123A
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➢ Step 13: Fill in the Additional Particulars of Applicant accordingly

Step 13
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➢ Step 14: Tick on the check box that is most appropriate to you under Courses 

Attended

Step 14
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➢ Step 15: Tick on the check box that is most appropriate to you under Past Work Experience 

- If you select Yes you need to fill in Details of Past Work Experience & upload a copy of  the certificate at the Supporting 
Documents section.

- If you select No you may proceed to the next step 

➢ Step 16: Select Yes/ No under Other Information

Step 15

Step 16
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➢ Step 17: Click on Review Form

Step 17
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➢ Step 18: Click Declaration if all the information are correct

Step 18

Salutation

Mr

Name

Sam Yeo

ID Type and ID number

NRIC: ****123A

Email

samyeo@gmail.com

Contact Number

+65 9123 4567

Address

Blk 123 Jurong East, #01-01, Singapore 123456
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➢ Step 19: Tick on the check box

➢ Step 20: Click Make Payment

Step 1
Step 19

Step 20
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➢ Step 21: Make payment via Debit Card or Credit Card of $16. Key in card 

details

Step 21
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➢ Step 22: Click Return to Dashboard. 
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➢ Step 23: Click on Dashboard
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➢ Step 24: Your application is under Processing. Need to wait for PLRD to 

come back on the application

Step 24



If you need further clarifications 

on updating of training records, 

please contact :
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POLICE LICENSING REGULATORY 

DEPARTMENT (PLRD)

Hotline: 6835-0000

Email: spf_licensing_feedback@spf.gov.sg

mailto:spf_licensing_feedback@spf.gov.sg
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