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Step-by-step guide to Apply
New SO License



> Step 1: Login GoBusiness via your SingPass Credential using your Singpass
mobile app.

> Link: https://dashboard.gobusiness.gov.sg/login

gb sebusiness
Welcome to GoBusiness

Log in to GoBusiness Dashboard
Apply for or manage your licences & accreditations.

— 2 =
R B Users with no registered Users with a registered UEN
' ’ Unique Entity Number (UEN)
l In for Individus

Log In for Business Users

Register for a foreign For foreign entities: Register for
user account [% a Foreign Corppass account [%
" ‘ ‘ . St I 1

Food Service Guided GoBusiness Licensing

Business Grants Portal GeBIZ Alerts
Journey (Legacy)
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> Step 2: Select Licenses

> Step 3: From the drop down list, select Apply Licences

’ A Singapore Government Agency Website How to identify~

q b gobusiness Dashboard My Submissions _ l
SINGAPORE
Search by Government Agency, Licence or Ap Apply Licences  »i - Ste p 3

My Licences

Renew Licences

Welcome

Amend Licences

Submit Ret
Quick Links  Early Access whmitretms

For Taxi & PHV Drivers, Bus Attendants and § .
Verify Licence

Apply / Renew your Taxi,
Private Hire Car & Bus . B
Vocational Licences or submit v I- /|
your medical report.
* Please use g computer (
l Looking to apply for
a Security Officer's
Licence?

Apply for a SO Licence [

@ Renew or Submit Medical Report [
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> Step 4: Type SPF Security Officer

> Step 5: Click search

qb gobusiness Dashboard My Submissions  Licences  Help

Step 4

Find licence

Browse the full list of licences sorted by government agency.

A

Animal & Veterinary Service (AVS)
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> Step 6: Click Apply

- Lt A Submissi Li
Qb sobusiness o My v Hepy

spf security officer

Search Results for "spf security officer"

All Results (1) My Li (0) My Submissions (0) Available Services (1)

Available Services

Apply for Security Officer Licence

Singapore Police Force (SPF)

3 - Step 6
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> Step 7: Click Apply

- N - )
qb, usiness My licences™  Help v/

\gency, Licen Application name/number .

Apply for Security Officer Licence

Licences (New) « SPF

Details Step 7

A "security officer" means any individual who, for reward, carries out any of the following functions:
Fees and additional

a) patrolling or guarding another person''s property (including cash in transit) by a physical means information
(which may involve the use of patrol doas) or by electronic means;

% Apply T Top
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> Step 8: Login via your SingPass Credential using your Singpass mobile app
and click | Agree

.
singpdass
Singpass retrieves personal data from relevant government agencies to pre-fill the

relevant fields, making digital transactions faster and more convenient.

This digital service, GoBusiness, by Government Technology Agency, is requesting
the following information from Singpass, for the purpose of setting up your user
profile and notifications.

» Name
» Email
» Mobile Number

» Registered Address

Clicking the "I Agree” button permits this digital service to retrieve your data based on the Terms of Use.

4= Step 8
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> Step 9: Fill in the required field under Applicant Detail accordingly

You are applying for Security Officer Licence (SPF)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted.

(© Estimated 10 Minutes to complete

STEP 1

General Information
Review and fill the following details for application.

Profile

| am applying

As an applicant

On behalf of applicant

@) Step 9

Name

SAM YEO
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» Step 10: Continue to fill in the required field under Applicant Detail
accordingly

= Step 10

Salutation

er e v

Name

SAM YEO

ID Type

NRIC v

ID No.

*]23A

Email

SAMYEO@GMAIL.COM

Contact Number

+65 v 9123 4567

Address

Postal Code
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» Step 11: Continue to fill in the required field under Applicant Detail
accordingly

> Step 12: Click on Application Details

1D No.

HHk123A

Email
SAMYEO@GMAIL.COM

Contact Number

+65 01234567

G 4mm Step 11

Postal Code

123456

Block/House No. Street Name
123 V. JURONG EAST

Floor/Level @ (Optional) Unit (Optional) Building Name
o1 o1 NIL
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> Step 13: Fill in the Additional Particulars of Applicant accordingly

STEP 2

Application Details for Security Officer Licence (SPF)

Fill in the following details.

@ Particulars of @ - Ste p 1 3

Race (Optional)

‘Country of Birth

Highest Academic Qualification

Name of Next of Kin

0/60

Contact No of Next of Kin

+65
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> Step 14: Tick on the check box that is most appropriate to you under Courses
Attended

Courses Attended step 14
-
v i e Course Conducted By APRO Asian Protection Pt Ltd (before 1 January 1996)

Airport Police Division (APD) Security Screening Certified - AVSO/Former AVSO

Airport Police Division Front Loader (ASA) Certified

Basic Auxilliary Polico Officor Course Conducted By CISCO Or AETOS APF Training School

Basic Protection Officor Course Conducted By APRO Asian Protection Pte Ltd (bofore 1 Novembar 2002)
Basic Security Courso (before 1 Novembor 2002)

Basic Security Training Conductod By APRO Asian Protection Pte Ltd (before 1 November 2002)

CAMS Operator

Crtificate In Hotol Security Management Organised By SHATEC (before 1 January 1998)

Diploma In Management & Police Studies By Temasek Polytochnic

Diploma In Police Studies And Security Manogement Offered By Temasek Polytechnic

Diploma In Police & Security Studies By Tomasek Polytechnic

Diploma In Security & Fire Safety Management Offered By Temasek Polytechnic

Diploma In Security & Fire Safoty Studies By Temasek Polytechnic

Essontial Security Guarding Coursoe Conducted By Group 4 CISCO Training (before 1 January 1996)
Hotoel Security Operations Organised By SHATEC (before 1 January 1998)

Security Supervisors Course Examination Certifiod By SHRI or RELC (before 1 August 2004)
Specialised Guarding Skill Conducted By Group 4 CISCO Training (before 1 January 1996)

Supervising Security Activities Conducted By Group 4 CISCO Training (before 1 August 2004)

The Security Manogers And Chiof Security Officers Course Conducted By APRO Asian Protection Pte Ltd (before 1 August 2004)

Nono of the above
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» Step 15: Tick on the check box that is most appropriate to you under Past Work

- If you select Yes you need to fill in Details of Past Work Experience & upload a copy of the certificate at t
Documents section.

- If you select No you may proceed to the next step

> Step 16: Select Yes/ No under Other Information

Past Work Experience ) <4 Step 15

Do you have any work experience in a uniformed organisation?

() Yes
() No

Other Information 4= Step 16

Are you currently in possession of a Security Officer's licence under another FIN / NRIC Number?

v YES X NO

Have you suffered, or are suffering from any mental condition or mental iliness?

v YES X NO
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> Step 17: Click on Review Form

Supporting Documents

Training Certificate(s) (Optional)
Onily 1 file Gt S MB or less.

File name must have No more than 130 characters and No spaces. Only letters (a-z), numbers (0-2), underscores (_), and hyphens (-) are aliowed.
Scanned Copy of the Training Certificate(s)

File format: docx, doc, pdf, png, jpeg, gif, jrg

Drop a file here or click to upload

Experience (Optional)

Only 1 file at 2 MB or less.

File nome must have no more than 130 characters and No spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed.
Scanned Copy of Experience. E.g. Certificate of Service (COS), Service Transcript (ST), Promotion Cert etc

File format: docx, doc, pdf, png, jpeg, gif, ieg

Drop a file here or click to upload

Work Permit (Optional)
Oniy 1 file at 2 MB or less.

File name must have No more than 130 characters and no spaces. Only letters (a-z), numbers (0-92), underscores (_), and hyphens (-) are allowed.
Scanned copy Of the Work Permit (front and back).

File tformat: jpg, pdf, png, jped. gif

Origin Country Identification Card (o)
Gy 1 i ot 3 B b

), s (0, L
ranony ot Forsanes.

Pl Rt o, 80, B, e, 98

Drop a file haes or click 10 LPlood

Passpart for Farsignor (Cesaat)

Oty 1 0 . 2 M s

2}, it (01, T

File formats i, BT, B, ied, 31

Dvop a il hors or click 1o LpSsad

i'..“*":;.“‘.:"'.ﬁ:.”.__m'“""’““"""‘““ S S . Step 17

2}, it (091, [x
2 3ot peariod 10 Fomsire. Mandasory for Fomsrgrmer.

Fite format: pa. Bt praL iped, a4

Drop a file hore or cick to upsead
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> Step 18: Click Declaration if all the information are correct

Review Form
Plocss roview ho Tollowing Sotalls COrprully. You Will ROt B GHHE 10 SCIT THO%0 Ceb3Is WHoT. ou PRoceod 15 Ihe 1ot S5op.

General Information

Profile

e
A3 on cosncont

Applicant Detail

salutation
e

Name

sam Yeo

D Type and ID number

NRIC: *+++123A

Email

samyeo@gmail.com

‘Contact Number

+659123.4567

Address

Blk 123 Jurong East, #01-01, Singapore 123456

Application Details for Security Officer Licence (SPF)

additional Particulars of Applicant

Origin Country ldentification Card (Optonal)
Oniy 1 file ot 2 MB or less
Scanned copy of the Crigin Country Identification Card (front and back). Mandatony for Foreigners.

Fla fonmot: ing. POt PROL IPSg. O

Passpeort for Foreigner (Optionar)
Oy 1 me ot 2 MB or less.
SCANMNEE COPY of Passport. Mandatony 1o Forsigners.

File format: jpg. pdf. png. jpeg. gif

Certificate of Gaod Conduct for Foreigner (Opticnal)
Oniy 1 file ot 2 MB or less.
Scanned copy of valid Certificate of Good Conduct Issued within a 3 period for - tor Forelgners.

File format: jpg. par, pna., Jpeg. girf

“<— Back to Edit
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> Step 19: Tick on the check box

> Step 20: Click Make Payment

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

| declare that all the information given in this application form is true and correct.
| am aware that legal action may be taken against me if | had knowingly provided false information.

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information
recorded in or produced in this application.

Ohereby declare that all of the above is true.

Step 19 &~ Review Form
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> Step 21: Make payment via Debit Card or Credit Card of $16. Key in card

details

DESCRIPTION

Security Officer Licence

Application Fee

Payment method

Please choose a payment method.

‘We Accept

EE visa @D

Autofill

What is a CV

: 4=
Save as my new default card Step 2 1

© APRO Training Centre Pte Ltd, Version 2, 8 Oct 2024

GST AMOUNT
$16.00

Subtotal $16.00

Amount Payable $16.00
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> Step 22: Click Return to Dashboard.

We have received your application
Thank you for your app You will up on it via email.

Payment Summary

DESCRIPTION asT

Security Officer Licence

Application Feo

Subtotal

Total Paid

Receipt Mo,

¢ Download Tax Invoice TN2A1007000267

Next Steps
We will send you an email notification when there are changes to your application status. Alternatively, you may log in to track your status via the dashboard below.

For application enquiries, you may contact GoBusiness Helpdesk at 63363373 or email AskGoBiza@crimsonlogic.com.sg.
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> Step 23: Click on Dashboard

Qb gobusiness ws-mssm Uconcos~  Holp ™/

Welcome

Quick Links Farly Access
For Toxi & PHV Drivers, Bus Attendants and Security Officors,

Apply / Renew your Taxi,
Private Hire Car & Bus
Vocational Licences or submit
your medical report.

* Pleose use o computer

Looking to apply for
a Security Officer’s
Licence?

Looking for a specific licence?
Saarch for it and opply.
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> Step 24: Your application is under Processing. Need to wait for PLRD to

come back on the application

My Submissions

0 0
R:«::Jii?:d e
My Licences
0

Due for
renewal

© APRO Training Centre Pte Ltd, Version 2, 8 Oct 2024
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Active

View All

0]

Completed
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If you need further clarifications
on updating of training records,
please contact :

POLICE LICENSING REGULATORY
DEPARTMENT (PLRD)

Hotline: 6835-0000
Email: spf _licensing feedback@spf.gov.sg
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